How to Check Your Holds

STEP 1:

Go to the MyWCC Portal - HTTPS: //MYWCC.SUNYWCC.EDU - and, under “SIGN
IN”, put in your “USER ID” and “PASSWORD”. (If you have not already created
your USER ID and PASSWORD previously, that must be done first!)
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Due to recent uparade of the syslem, you may experience slow response or
issues caused by the browser cache from prior browsing
=] Clearing Browser Cache +]

Please clear the browser cache and reopen the browser before you login.
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different browsers.
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STEP 2:
Click on the “Tasks” Tile.
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STEP 3:

Click on the “Holds” @ button

< ent Hom CSPRD - Tasks
To Do List 8
To Do List
(© Holds 7

Task

ADM - HS Transcript Required

ADM - Application Fee

ADM-Proof of HS Graduation/GED

Career Center 606-6760

CounselfAdvise 606-6572

Registration 606-6572

Test - First Year Student

Transfer Office 606-6760

Due Date

Manage Classes

1 Active Appointment

Status

Initiated

Initiated

Initiated

Initiated

Initiated

Initiated

Initiated

Initiated

8 rows
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STEP 4:

Here is where your Holds will be listed. Choose one to access more information
pertaining to each hold.

£ Student Homepage CSPRD - Tasks
To Do List 8
Holds

® Holds 7. 5 rows
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Hold Department
Bursar Hold Administrative Services >
COVID Vaccination Incomplete Health Services >
Immunization Incomplete Docs Health Services >
New Applicant Hold Admissions >
Past Due Balance TRH Adminisirative Services b

STEP 5:

The “Hold Details” will give you information on each hold and instructions on
who to contact to remedy and remove the hold

Hold Details

Bursar Hold 1l
Reason Past Due Ancount
You have been blocked from registiabion, banscripls. and grades unbl your pas due balance

has been paid in full. Make a payment online or mail a check. You may contact the Bursar's b3
0 Office at bursar@sunywee.edu, after the balance is paid to remaove the hold.




