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How to Make a Payment Online (NEW STUDENT) 

1.  Go to the MyWCC Portal – HTTPS://MYWCC.SUNYWCC.EDU and click on the SignIn or Activate New 
Account 

 

 

 

 

 

• Your “User ID” is the first letter of your first name, the first four letters of your last name, and the 
last 5-digits of your WCC ID Number (located on your invoice). 

 
 
 

 

Select two security questions and create your password. 
 

https://mywcc.sunywcc.edu/
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2. Once you’ve successfully logged in with your User ID and Password, please click 
on the Student Self Service Center tile and you will see the following tiles: 

 
 

 
 

• Click FINANCIAL ACCOUNT 
 

 
 
• Click on MAKE A PAYMENT 
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• Enter your WCC Email address and your password 

 
*Your college email address is your MyWCC user ID with the ending @my.sunywcc.edu after it. 
*Your email password is the same as your MyWCC password. 

 
 

 
 
• After your MYWCC log in, students are asked to provide a mobile phone number or email address for Multi-

Factor Authentication (MFA).  MFA is a way of confirming your identity when you sign into online accounts with 
more than just a username and password. The information only needs to be entered once and will be used by 
TouchNet automatically thereafter.  Once a mobile number or email address is entered, the student clicks Send 
Code to continue. Students can add a Backup Method if they wish.
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• Click on Make Payment 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
• Complete the “Make Payment” steps 
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