
Workflow:
Pre-Registration Survey  

Survey Deployed and 
Instructors Respond

If No Issue, A-C Range 
Passing Course

If Not Passing 
Course (F-Range)

If In Danger of Failing 
(D-Range)

Student Receives
Email

Case Managers & General Academic 
Counselors use Responses for Advisment

Flag Raised for 
Academic Concern

Then Student Receives 
Kudos E-mail,  No Follow-Up 

From Other Offices


