
CONTINUING EDUCATION FOR FUNERAL DIRECTORS 

At the Ossining Extension Center 
Each workshop is approved for 2.0 CEU’S 1 Thursday $100 

 
 

The Funeral Director as an Effective Communicator:  Focuses on the basic skills that 
lead to effective communication, specifically interacting with the bereaved, staff communi-
cation, and public speaking in the workplace. 

May 10, 2012-1:00pm-3:00pm #13134 
 

Professional Ethics and Public Relations: Designed to assist the funeral director in 
raising his/her self-awareness as a competent, professional member of the community. 

              May 10, 2012– 3:00pm-5:30pm #13135 
 

Two money-saving options: 
Register for both the Effective Communicator and Professional Ethics courses for only $190 

Savings will reflect when your course fees are calculated after enrolling 

 
 
 
 

There is an additional $3.25 FSA Fee! 
 
 

REGISTRATON FORM:  Funeral Directors (2121) 
 
Name:           Course Number:    
 
Street Address:       Town/Zip: 
 
E:Mail:       Telephone:  
 
Credit Card Number:     Expiration Date: 
  
Name of Card Holder:     Signature 
 
Date of Birth:  

Cut  and return the lower portion of the form to Westchester Community College-Ossining 
22 Rockledge Avenue, Ossining, NY  10562 

Or call 914-606-7400 

Ossining Extension Center 
Funeral Directors-Spring 2012 

Westchester Community College adheres to the policy that no person on the basis of race, color, creed, national origin, age, gender, sexual orientation, or handicap is exclud-
ed from, or is subject to discrimination in, any program or activity.  


