Technology Certification Prep Courses

Our courses, offered in partnership with I/Tech Computer Services,
will help you prepare for industry-recognized certification exams like
CompTIA A+ and Microsoft MCSA. Call 914-606-7100 for schedule
details or more information. All dates to be determined.

A+ INTRODUCTION TO PC HARDWARE

This course begins the introduction to PC technology as identified by the objectives in CompTIA's A+
certification and provides the framework for understanding how a computer works from the inside out.
Mon./Wed., 6:30-10:00 pm and one Sat., 8:30 am-4:30 pm, Yonkers Technology Center, $399

A+ PC REPAIR AND TROUBLESHOOTING

Learn about PC hardware and systems maintenance procedures with hands-on opportunities for
installing and troubleshooting hardware components. Prepares A+ certification candidates for the
CompTIA A+ hardware exam.

Mon./Wed., 6:30-10:00 pm and one Sat., 8:30 am-4:30 pm, Yonkers Technology Center, $899

A+ PC OPERATING SYSTEMS

A hands-on approach to learning the steps to installing, troubleshooting and supporting the most
common operating systems. Prepares A+ certification candidates for the CompTIA A+ Operating
System exam.

Mon./Wed., 6:30-10:00 pm and one Sat., 8:30 am-4:30 pm, Yonkers Technology Center, $899

MANAGING A WINDOWS SERVER 2003 ENVIRONMENT

The course is intended for systems administrator and systems engineer candidates who are
responsible for managing accounts and resources. These tasks include managing user, computer,
and group accounts; managing access to network resources; managing printers; managing an
organizational unit in a network based on Active Directory® directory service; and implementing
Group Policy to manage users and computers.

Mon./Wed., 6:30-10:00 pm and one Sat., 8:30 am-4:30 pm, Yonkers Technology Center, $1,300

MAINTAINING A WINDOWS SERVER 2003 ENVIRONMENT

Provides students with the knowledge and skills that are needed to effectively maintain server
resources, monitor server performance, and safeguard data on a computer running one of the
operating systems in the Microsoft Windows Server™ 2003 family.

Mon./Wed., 6:30-10:00 pm and one Sat., 8:30 am-4:30 pm, Yonkers Technology Center, $895

IMPLEMENTING A WINDOWS SERVER 2003 INFRASTRUCTURE:
NETWORK HOSTS

Provide students with the skills and knowledge necessary to configure a Windows-based computer to
operate in a Microsoft Windows Server™ 2003 networking infrastructure.
Mon./Wed., 6:30-10:00 pm and one Sat., 8:30 am-4:30 pm, Yonkers Technology Center, $500

IMPLEMENTING/MANAGING/MAINTAINING A WINDOWS SERVER 2003
INFRASTRUCTURE: NETWORK SERVICES

Provides students with the knowledge and skills to implement, manage, and maintain a Microsoft
Windows Server™ 2003 network infrastructure. These tasks include implementing routing;
implementing, managing, and maintaining Dynamic Host Configuration Protocol (DHCP), Domain
Name System (DNS), and Windows Internet Name Service (WINS).

Mon./Wed., 6:30-10:00 pm and one Sat., 8:30 am-4:30 pm, Yonkers Technology Center, $1,300

INSTALLING/CONFIGURING/ADMINISTERING WINDOWS XP PRO

Students will learn how to prepare for and install Windows XP Professional and how to install new
hardware devices as well as how to configure and maintain existing devices and their drivers.
Students will also learn how to roll device drivers back to a previous version of the driver and to
uninstall drivers and devices.

Mon./Wed., 6:30-10:00 pm and one Sat., 8:30 am-4:30 pm, Yonkers Technology Center, $500

IMPLEMENTING AND MANAGING MICROSOFT EXCHANGE SERVER 2003

Provides students with the knowledge and skills that are needed to update and support a reliable,
secure messaging infrastructure. This infrastructure is used for creating, storing, and sharing
information by using Microsoft Exchange Server 2003 in a medium-sized to large-sized (250 to 5,000
seats) messaging environment

Mon./Wed., 6:30-10:00 pm and one Sat., 8:30 am-4:30 pm, Yonkers Technology Center, $1,300

ADMINISTERING A MICROSOFT SQL SERVER 2000 DATABASE

Provides students with the knowledge and skills required to install, configure, administer, and
troubleshoot the client-server database management system of Microsoft SQL Server™ 2000.
Mon./Wed., 6:30-10:00 pm and one Sat., 8:30 am-4:30 pm, Yonkers Technology Center, $1,300



